
Recent events have caused unprecedented change to our health 
and care services. At Team Refrigeration we are proudly dedicating 
resources and equipment to support NHS hospitals and other UK care 
providers to help with their increasing cold storage needs.

CARE

This is what we have done so far:
Supplied freezer trailers to over a dozen hospitals around London and the 
South East including Bethlem Royal Hospital and Maidstone Hospital.

Delivered refrigerated containers to hospitals in the South West, Midlands 
and South Wales including Southmead Hospital, Addenbrooke’s Hospital 
and Bronllys Hospital.

CASE STUDY
Hertfordshire Independent Living Service  
Clifford Reade, Business Improvement Manager

Hertfordshire Independent Living Service (HILS) is a charitable 
organisation based across 5 sites in Hertfordshire and London. They 
deliver hot meals, breakfast and tea packs once a day to their most 
vulnerable and elderly residents 7 days a week, 52 weeks a year.
HILS incorporates a range of caring services to help people 
stay happy, healthy and independent in their own homes. These 
services include Home from Hospital packs, Active Ageing which 
helps clients get active in their own homes and a Nutrition and 
Wellbeing service.This consists of dietitians and nutritionists 
supporting clients and their families with nutrition concerns. HILS 
support around 15,000 beneficiaries every year through their range 
of services.

Cliff called us on a Friday in March concerned that he didn’t have enough space at his 
premises for frozen stock with all that was going on. Cliff and his team are all about 
supporting the most elderly and vulnerable clients in Hertfordshire. They were worried 
they would not be able to meet the client needs. By Sunday we had delivered a freezer 
trailer to each site to increase their capacity for storing frozen meals and extra stock. 

There are lots of places where people can 
go for help and support. 

For general guidance on healthy eating:
• The NHS has a special section 
  dedicated to providing help and  
 advice to older people who may be 
  concerned about their weight:  
 www.nhs.uk/live-well/healthy-weight/ 
 keeping-your-weight-up-in-later-life

• The Malnutrition Task Force has practical 
  information about eating well on their 
  website: www.malnutritiontaskforce.org.uk 

• Check out BAPEN’s resources that include 
  self-screening tools and advice about putting  
 on weight: www.malnutritionself 
 screening.org/about-malnutrition.html

• Hertfordshire Independent Living Service has 
  booklets available for download with 
  information on good nutrition, plus advice on 
  eating well with a variety of medical conditions 
  (such as dysphagia, dementia, and diabetes):  
 www.hertsindependentliving.org/resources

To find local support services in Hertfordshire:
• Call HertsHelp on 0300 123 4044, they can tell 
  you about services in your area or check out 
  their website: www.hertshelp.net 

• Hertfordshire Independent Living Service 
provides meals on wheels across the county for 
people who find it difficult to safely source and 
cook food for themselves.  HILS meals clients  
can also access free dietetics and nutrition 
support.  Find out more by calling  
0330 2000 103, or by visiting the website:  
www.hertsindependentliving.org/meals

• Call your local District Council to ask about their 
community public health initiatives and services.

If you are very concerned, speak to your GP 
      about getting specialist support.

Where can I find out more?

Contact us: 
0330 2000 103 (local rate number)

info@hertsindependentliving.org
www.hertsindependentliving.org

@Hertsindliving             Hertsindliving

UK Malnutrition  
Awareness Week 

14th to 20th October 2019

Malnutrition screening  
and information pack
This screening and information pack has been  
designed to help you start a conversation about  
healthy eating and malnutrition with an older person, 
and to share simple ways of spotting if someone
may be at risk. It contains useful information and  
fun activities which can be used in a variety of  
settings, such as:

•  Social and leisure groups

•  Lunch clubs

•  Day care or residential 
    settings

•  At home with friends  
   and family 
   members

What’s this all about?
UK Malnutrition Awareness Week is 
an annual campaign which aims to 
get everyone talking about nutrition! 
Few of us could imagine that in a 
country where food is everywhere, 
around one in ten people over 65 
may be malnourished.

Why has this pack been 
developed?

Who is this for?
Anyone who comes into regular contact  
with older people.

• Leaders and coordinators of community groups 
attended by older people  
(lunch clubs, leisure groups, faith groups).

• Professionals working with older people (carers, 
occupational therapists, health workers).

• Older people themselves, or their friends, family and  
loved ones. 

One in ten people over the age of 65 are malnourished, or at 
risk of malnutrition; but despite these statistics, the majority of 
healthy eating messages focus on weight loss and obesity.

BAPEN and the Malnutrition Task Force are leading the 
inaugural UK Malnutrition Awareness Week, starting 
on October 1st to raise awareness about the risks and 
prevalence of malnutrition among older people.  

In Hertfordshire, BAPEN has partnered with local 
organisations to encourage people to conduct screenings 
using the Malnutrition Universal Screening Tool and 
to upload the results via the BAPEN website.  This will 
help monitor malnutrition and hopefully demonstrate 
improvements over the coming years as people are more 
aware of the risks of malnutrition in older people.

INFORMATION ABOUT THE CAUSES 
OF MALNUTRITION AND WARNING 

SIGNS TO WATCH OUT FOR

Malnutrition 
Screening Pack

This resource pack has a 
variety of materials to help 
you spot people at risk and 

spread the word:

GUIDANCE FOR WHAT TO 
DO IF YOU (OR SOMEONE 

YOU KNOW) IS IDENTIFIED 
AS AT RISK, AND A LIST OF 

ADDITIONAL RESOURCES TO 
FIND OUT MORE

‘SCAN AND SHARE’ LEAFLETS WITH 
TIPS AND TRICKS TO HELP YOU 

UNDERSTAND MORE ABOUT 
MALNUTRITION AND SHARE THIS 

INFORMATION WITH OTHERS

A STEP-BY-STEP GUIDE TO USING THE 
MALNUTRITION SCREENING TOOL

BAPEN
Website: www.bapen.org.uk 
Tel: 01527 457 850

Email: bapen@bapen.org.uk

MALNUTRITION TASK FORCE
Website: malnutritiontaskforce.org.uk 
Tel: 020 3033 1522
Email: enquiries@malnutritiontaskforce.org.uk

HERTFORDSHIRE INDEPENDENT  
LIVING SERVICE
Website: hertsindependentliving.org 
Tel: 0330 2000 103
Email: info@hertsindependentliving.org

General guidance for healthy eating

The Malnutrition Task Force has practical information about 
eating well on their website: www.malnutritiontaskforce.org.uk 

Public Health England has published an Eatwell Guide to 
help prevent malnutrition from occurring. https://assets.
publishing.service.gov.uk/government/uploads/system/uploads/
attachment_data/file/528193/Eatwell_guide_colour.pdf 

Check out BAPEN’s resources for people looking to 
help themselves or those they care about https://www.
malnutritionselfscreening.org/about-malnutrition.html. 

For Hertfordshire residents

Call HertsHelp for more information on local services: 
https://www.hertshelp.net/hertshelp.aspx 

Look up Hertfordshire Independent Living Service’s 
extensive literature on healthy eating for older people, 
this includes eating with conditions such as dysphagia, 
dementia, and diabetes: https://hertsindependentliving.
org/resources/ 

Call your local district council to ask about their 
community public health initiatives and services.

Make sure the person at risk fully understands what 
the ‘MUST’ Score means.  Anyone who is very 
concerned about their weight should go to their GP to 
be referred on to a registered dietitian. 

Use the resources in this pack to find out more and 
contact other services that can help.

Try to understand the root cause of the weight 
loss in order to find lasting, effective solutions.  
Could it be due to a recent bereavement? Financial 
worries? A particularly stressful period, such as a 
house move or a recent illness? 

Have they recently undergone surgery or are they 
currently being treated for a medical condition?

What to do if someone 
is identified as at risk of 
malnutrition
There are plenty of simple changes that 
somebody at risk of malnutrition can make. 
Malnutrition is treatable and you’ve done 
the best thing to help, which is detecting it 
as early as possible.

Quick tips to help 
prevent, or beat 
malnutrition
Check out our Scan and Share flyer 
‘Malnutrition Mythbusting’, use this 
as a fun quiz to teach other people 
about the importance of good 
nutrition for older people.

• SIX SMALL MEALS ARE AS GOOD AS 
THREE MAIN MEALS A DAY.

• BUILD REGULAR SNACKS INTO THE 
DAY, E.G. AROUND A FAVOURITE TV 
PROGRAMME.

• FULL FAT FOODS LIKE MILK AND 
YOGHURT CAN HELP WITH HEALTHY 
WEIGHT GAIN.

• ADD BUTTER, CHEESE OR DOUBLE 
CREAM TO MEALS AND SAUCES TO 
INCREASE PROTEIN AND CALORIES.

• PICK OUT FAVOURITE FOODS AND EAT 
REGULAR SMALL PORTIONS OF THESE.

• AIM FOR 6-8 DRINKS A DAY. TRY FULL 
FAT MILK-BASED DRINKS LIKE MILKY 
COFFEE, AND DRINK FRUIT JUICES. 

• CHECK TEETH OR DENTURES TO MAKE 
SURE THEY FIT, AS THIS CAN AFFECT 
THE ABILITY TO CHEW AND SWALLOW 
PROPERLY.

Endorsed by:

Always advise people to seek advice from a healthcare professional if they are worried 
about their weight loss.
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This has enabled them to meet an uptake of requests for hot food deliveries, they are 
now delivering around 1,900 hot meals every day (up from an average of 1,400 pre-
COVID19).It has also given extra flexibility to cover a further major increase in request. 
They now have the capacity to fulfil them by keeping a larger number of meals on site. 
It has also saved on manpower as they are ordering less frequently and thus have 
less frequent deliveries to deal with. This leaves the teams free to deal with other 
more important issues. Since having the freezer trailers there has been a huge uptake 
from the elderly as they either cannot cook or now cannot get out to get shopping and 
supplies. We are working together to help and to support them while their families are 
finding it difficult to supply their loved ones.

Cliff said: 

“Having used you last summer in an emergency 
breakdown situation and the good service, reliability and 
responsiveness, made you our natural first port of call. We 
were really happy with the overall support which made 
using you again the obvious things to do.”
He also commented:

 “We are now in a good, confident position to be able to support extra requests and 
have a higher number of meals outgoing. Now we have more flexibility and can keep 
more variety of meals on site. The unexpected has now become the norm and we are 
fully set up with our internal freezers and your external freezer trailers. This has become 
an important part of the fabric of what we are trying to achieve in supporting all of our 
clients and vulnerable people.”
Finally Cliff said:

 “I’ve always been really impressed with the responsiveness, customer service and the 
24/7 nature of the business. Initially when we needed emergency trailers you were 
able to get them out to us in a couple of hours. Likewise when we decided we needed 
the extra capacity for our all of our sites once the COVID-19 outbreak hit, you were 
able to get them all delivered in a matter of a day or so.”
We continue to offer emergency refrigeration and long-term hire options to allow you to 
cater for the needs of your patients and clients, no matter the challenges that you are 
presented with. If you would like to discuss any aspect of how we can help you cater for 
the needs of your long term residents and patients then we are only a phone call away. 

Proud to be working alongside 
the NHS throughout lockdown 
and beyond.
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